
 

Dashboard for the Month of Jan, 2024 

Updated as on – 18-06-2024   06:00 PM 

New Water connection for Commercial / Industrial 

Particulars Details 

Time Limit prescribed as per the Public Service Guarantee Act 15 Days 

Total Number of application received  31 

Total Number of applications approved 
49  

Click here 

Average time taken to obtain registration/renewal 28 Days 

Median time taken to obtain registration/renewal 10 Days  

Minimum time taken to obtain registration/renewal 02 Days  

Maximum time taken to obtain registration/renewal  134 Days 

Average fee collected by CMWSSB for water connection Rs.44,155  

 

 

Dashboard for the Month of Feb, 2024 

Updated as on – 18-06-2024   06:00 PM 

New Water connection for Commercial / Industrial 

Particulars Details 

Time Limit prescribed as per the Public Service Guarantee Act 15 Days 

Total Number of application received         45  

Total Number of applications approved 
80  

Click here 

Average time taken to obtain registration/renewal 21 Days 

Median time taken to obtain registration/renewal  10 Days 

Minimum time taken to obtain registration/renewal  1 Day 

Maximum time taken to obtain registration/renewal 160 Days  

Average fee collected by CMWSSB for water connection  Rs.38,173 

https://cmwssb.tn.gov.in/sites/default/files/upload/20Sep2024143353_January2024-Consumerwisedetails.pdf
https://cmwssb.tn.gov.in/sites/default/files/upload/20Sep2024143832_February2024-Consumerwisedetails.pdf


Dashboard for the Month of Mar, 2024 

Updated as on – 18-06-2024   06:00 PM 

New Water connection for Commercial / Industrial 

Particulars Details 

Time Limit prescribed as per the Public Service Guarantee Act 15 Days 

Total Number of application received         20 

Total Number of applications approved 
41  

Click here 

Average time taken to obtain registration/renewal 16 Days 

Median time taken to obtain registration/renewal 11 Days  

Minimum time taken to obtain registration/renewal 02 Days  

Maximum time taken to obtain registration/renewal 104 Days  

Average fee collected by CMWSSB for water connection  Rs.36,028 

 

 

Dashboard for the Month of Apr, 2024 

Updated as on – 18-06-2024   06:00 PM 

New Water connection for Commercial / Industrial 

Particulars Details 

Time Limit prescribed as per the Public Service Guarantee Act 15 Days 

Total Number of application received  10 

Total Number of applications approved 
28  

Click here 

Average time taken to obtain registration/renewal 24 Days 

Median time taken to obtain registration/renewal 12 Days  

Minimum time taken to obtain registration/renewal 01 Days  

Maximum time taken to obtain registration/renewal  126 Days 

Average fee collected by CMWSSB for water connection Rs.52,525  

 

https://cmwssb.tn.gov.in/sites/default/files/upload/20Sep2024143925_March2024-Consumerwisedetails.pdf
https://cmwssb.tn.gov.in/sites/default/files/upload/20Sep2024144005_April2024-Consumerwisedetails.pdf


Dashboard for the Month of May, 2024 

Updated as on – 18-06-2024   06:00 PM 

New Water connection for Commercial / Industrial 

Particulars Details 

Time Limit prescribed as per the Public Service Guarantee Act 15 Days 

Total Number of application received 77  

Total Number of applications approved 
 27 

Click here 

Average time taken to obtain registration/renewal 31 Days 

Median time taken to obtain registration/renewal 23 Days  

Minimum time taken to obtain registration/renewal 04 Days  

Maximum time taken to obtain registration/renewal  89 Days 

Average fee collected by CMWSSB for water connection Rs.93,063 

 

Dashboard for the Month of June, 2024 

Updated as on – 08-07-2024   06:00 PM 

New Water connection for Commercial / Industrial 

Particulars Details 

Time Limit prescribed as per the Public Service Guarantee Act 15 Days 

Total Number of application received 54  

Total Number of applications approved 
 14 

Click here 

Average time taken to obtain registration/renewal 24 Days 

Median time taken to obtain registration/renewal 14 Days  

Minimum time taken to obtain registration/renewal 04 Days  

Maximum time taken to obtain registration/renewal  72 Days 

Average fee collected by CMWSSB for water connection Rs.35,623 

 

 

https://cmwssb.tn.gov.in/sites/default/files/upload/20Sep2024144053_May2024-Consumerwisedetails.pdf
https://cmwssb.tn.gov.in/sites/default/files/upload/20Sep2024144136_June2024-Consumerwisedetails.pdf


Dashboard for the Month of July, 2024 

Updated as on – 12-08-2024   06:00 PM 

New Water connection for Commercial / Industrial 

Particulars Details 

Time Limit prescribed as per the Public Service Guarantee Act 15 Days 

Total Number of application received  46 

Total Number of applications approved 
 25 

Click here 

Average time taken to obtain registration/renewal 23 Days 

Median time taken to obtain registration/renewal 14 Days  

Minimum time taken to obtain registration/renewal 01 Day  

Maximum time taken to obtain registration/renewal  106 Days 

Average fee collected by CMWSSB for water connection Rs.1,05,008 

 

Dashboard for the Month of August, 2024 

Updated as on – 12-09-2024   06:00 PM 

New Water connection for Commercial / Industrial 

Particulars Details 

Time Limit prescribed as per the Public Service Guarantee Act 15 Days 

Total Number of application received  22 

Total Number of applications approved 
 19 

Click here 

Average time taken to obtain registration/renewal  61 Days 

Median time taken to obtain registration/renewal  32 Days  

Minimum time taken to obtain registration/renewal  02 Days  

Maximum time taken to obtain registration/renewal   191 Days 

Average fee collected by CMWSSB for water connection Rs.55,465 

 

https://cmwssb.tn.gov.in/sites/default/files/upload/20Sep2024144402_July2024-Consumerwisedetails.pdf
https://cmwssb.tn.gov.in/sites/default/files/upload/20Sep2024144440_August2024-Consumerwisedetails.pdf

